
 

Public Engagement for NHS 111 and GP Out of Hours services for 
West Norfolk Clinical Commissioning Group and Wisbech Local 
Commissioning Group 

This engagement was aimed at patients who live in and around Wisbech and are 
registered at GP practices in Wisbech and Parsons Drove. 
 
Wisbech is one of the eight Local Commissioning Groups that make up the Cambridgeshire 
and Peterborough Clinical Commissioning Group (C&P CCG). C&P CCG is a clinically led 
membership organisation with 108 GP practices as members; Wisbech LCG comprises 4 
GP practices, situated across Wisbech and Parsons Drove, looking after 47,698 registered 
patients (Oct 2014). 

Patients in Wisbech and the surrounding area are included in the procurement for Norfolk, 
which is being led by Norwich CCG. 
 

1. Key issues 
 

1.2 This procurement process has already begun. Healthwatch Norfolk is providing a 
patient representative to take part in this procurement process. This report is 
intended to inform the Healthwatch Norfolk patient representative of the concerns 
and views raised by Wisbech patients in relation to these proposals. 

1.3 A briefing note was sent to Wisbech patients via the PPG groups and GP practice 
managers with an update on this procurement. 

1.4 A public meeting was arranged in Wisbech on 11 February to be able to give 
Wisbech patients the chance to have their day on the future of services for this area. 
13 people attended the public meeting. 

Wisbech Priorities  

• The majority of the population of Wisbech naturally uses Queen Elizabeth Hospital Kings 
Lynn (QEH) as its hospital for urgent and emergency services. 

• At present when a Wisbech patient is offered the opportunity to see a doctor in the OOH 
service this may be at Doddington at certain times, i.e. after 10.00pm.  

• Wisbech LCG has been working closely as a partner in the QEH Operational Resilience 
Board to identify ways of joining up local urgent care for the whole of the natural 
catchment population of the hospital. 

• Wisbech LCG is fully participating in the strategic work of designing sustainable local 
services for the population served by QEH as part of the “Contingency Planning Team” 
exercise within West Norfolk. A major strand of this work is to achieve an integrated 
urgent care system for this population.  
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Feedback from Wisbech Patients 

• There was general agreement with the proposals. People felt it made good sense not 
to have to drive to Doddington for GP Out of Hours services. Much better to travel to 
Kings Lynn, and have access to acute services if they are needed. 

• Concerns were raised about how Wisbech would be seen by Norfolk CCG. They are 
a small number of patients in the wider Norfolk CCG. How would Wisbech LCG and 
Cambridgeshire and Peterborough Clinical Commissioning Group monitor and 
ensure that Wisbech patients were getting a good service?  

• Similar concerns were raised about finances. How can Cambridgeshire and 
Peterborough CCG hold Norfolk to account financially? If Norfolk CCG is in financial 
difficulties what would stop them cutting services in this part of their area? How can 
Cambridgeshire and Peterborough CCG ensure that Wisbech people continue to 
receive a fair share of the service? 

• Wisbech patients expressed disappointment that they were not consulted by Norfolk 
CCG. They were pleased to be able to feed in their views but felt that communication 
was not as good as it should have been. 

• Patients in Wisbech would like to see an Out of Hours base at the North 
Cambridgeshire hospital in Wisbech and would like this option to be explored. 

• Questions were raised about who was bidding for the services in Norfolk and why 
that information wasn’t being shared with the public. 

• Wisbech patients would like a follow-up public meeting to be arranged once the 
provider had been selected. 

 

For further information on this report please contact the Engagement Team on 01223 
725304 or email CAPCCG.engagement@nhs.net 

Jane Coulson 

Engagement Manager 

Cambridgeshire and Peterborough Clinical Commissioning Group 
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